xxxxxxxxxxxxxx
050-000000 | xxxxx xxxxxxx|  xxxxxxxx@gmail.com |LinkedIn

Operations Manager with a strong ability to lead cross-functional processes in dynamic, high-pressure environments while collaborating closely with senior stakeholders. Brings exceptional interpersonal skills, emotional intelligence, and a natural ability to align people, processes, and goals. Combines strategic thinking with creativity, adaptability, and a hands-on approach to problem-solving. Known for driving clarity, building trust, and leading initiatives that deliver impactful, scalable results.

PROFESSIONAL EXPERIENCE
2023-2025 | Program and Project Manager, xxxxxxxxxxxx
· Established and led a full-scale operational infrastructure from the ground up during a national crisis, supporting approximately 15,000 beneficiaries while operating in a highly complex and uncertain environment.
· Planned, managed, and executed large-scale events (up to 600 participants), with full ownership over operational, logistical, and participant experience aspects.
· Founded and developed a new department focused on bereaved families and commemoration programs, supporting xxxxxx families.
· Led cross-functional teams, including recruitment, training, and performance management in a dynamic environment.
· Defined, implemented, and optimized systems including WhatsApp Business and Monday.com, developing automations to improve responsiveness, service quality, and communication.
· Designed and implemented operational procedures, workflows, and organizational policies to drive standardization, structure, and cross-organizational efficiency.
· Built and managed budgets and approval processes, ensuring compliance, budget control, and resource optimization.
· Identified and developed strategic partnerships to support organizational growth and impact.

2022-2023 | Regulatory Coordinator, xxxxxxx
· Collaborated with international teams, medical centers, and sponsors.
· Ensured compliance with international standards (GCP) and SOP guidelines.
· Conducted quality control and managed safety reporting processes to ensure regulatory compliance.

2012-2021 | xxxxxxxxx.
2012-2021 | Team Leader
· Managed and led a team of xxxxxxx(6), with responsibility for performance, professional development, and employee retention.
· Led onboarding, training, and mentoring processes, while strengthening team expertise and capabilities.
· Analyzed data and generated reports for ongoing monitoring, gap identification, and process improvement.

2012-2019 | Nurse
· Designed and delivered professional training to multidisciplinary teams in hospitals and community settings, in alignment with Ministry of Health regulations and company products.
· Led implementation processes and monitored treatment quality and safety, including field execution of medical guidelines.
· Collaborated with medical teams, patients, and families, providing professional support and 
· 
EDUCATION & CERTIFICATIONS
B.A. in xxxxxxxxxx, xxxxxxxxxxxxxxxxx

LANGUAGES
Hebrew – Native | English – Full Professional Proficiency

